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Sqfeguard Hong Kong's status as an international financial centre
Support the new measures in the financial sector




Introduction

To better align Hong Kong’s anti-money laundering and counter-terrorist financing regime with the prevailing
international standards, the Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions)
Ordinance (Cap 615) (AMLO) has been enacted for implementation on April 1, 2012.

Under the AMLO, financial institutions (Fls) are required to conduct customer due diligence (CDD) and
keep the relevant records to help protect Hong Kong'’s financial system from illicit funds and proceeds.

This leaflet provides'\information for customers of Fls.

What types of Fl are coveren:

The AMLO covers Fls including banks, securities firms, insurers, insurance agents, insurance brokers,
remittance agents and money changers. All of these Fls will be required to comply with the statutory CDD
and record-keeping requirements set out in the AMLO.

How will the legal requirements concern customers ot kis:

Fls will be required to conduct CDD on their customers before establishing a business relationship or
conducting occasional/transactions equal to or above HK$8,000 (for wire transfers) or HK$120,000
(for other transactions). Customers will be required to provide information and documentation on their
identity and address/in order for/the Fls to meet the statutory obligations set out in the AMLO.

The AMLO requires Fls to conduct reviews of their business relationships with customers from time to time.
Fls may contact customers for up-to-date or additional information and documentation for this purpose.

How can customers heip?

We appeal to customers’ understanding and co-operation in providing the necessary identification
information and documentation requested by their Fls under the AMLO. If customers are unwilling or
unable to provide sufficient information and/or documentation, Fls may not be able to complete their

CDD obligations, in which case they will be prevented from providing the service requested or be required
to terminate their business relationship with you, as set out in the AMLO.

Typically, customers are required to produce:

(a) identity documents such as Hong Kong Identity Card or valid travel documents; and
(b) proof of address.

You may also be required to provide other relevant information to your Fl, such as details of your occupation
or business, the purpose and intended nature of the business relationship with the Fl, and so forth.

For companies or other legal arrangements such as trusts, the information/documentation required will
differ from case to case. Your Fls will advise you on the information and documentation required.

Your Fls are required to comply with the Personal Data (Privacy) Ordinance and will keep all your
information confidential.

Where can customers obtain more information?

You may enquire with your Fl regarding the CDD requirements relating to your business relationship or
transactions.

The regulatory authorities, namely the Hong Kong Monetary Authority, the Securities and Futures
Commission, the Office of the Commissioner of Insurance and the Customs and Excise Department, may
also provide information on the general statutory requirements for the relevant sectors under the AMLO.
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