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Mr. Choy, Ladies and Gentlemen,

It is my pleasure to be here this evening to attend HKFI’s Annual Dinner.  I am glad to see so many of my old friends whom I enjoyed working with when I was Commissioner of Insurance eight years ago.  I must say all of you still look very young!

2. Over the years, the Hong Kong insurance industry has grown significantly in terms of business size and product sophistication.  It plays an important role in contributing to the development of Hong Kong’s financial services sector and the economy as a whole.  Thank you very much for all your efforts!

3. The growth in insurance business is due to a combination of factors.  First, Hong Kong’s increasing, and ageing, population means increasing business opportunities for the insurance industry.  The change in people’s attitude towards taking out insurance in general, and life insurance in particular, is also important.  This attitude change is due, in no small measure, to the effort of the industry in promoting its services and upgrading the standards of its intermediaries.

4. The community has become more and more sophisticated.  Consumers are demanding a higher degree of transparency from the Government as well as from businesses.  They also expect better consumer protection.

5. The rendering of insurance cover is by no means a delivery of something tangible.  Indeed, insurance is something abstract, something built upon trust and confidence.  It is these features which require professionalism – the essential quality which insurance practitioners must possess in order to maintain their competitiveness in the market, and to demonstrate to other financial markets that Hong Kong takes pride in being able to conduct insurance business in a professional and ethical manner.  The insurance industry has done well in striving for excellence and in promoting higher professional standards among its practitioners.

6. The essence of professionalism is two-fold; one is possession of technical knowledge of the subject and the other is the ability to deliver quality service in an ethical manner.  I am sure you will agree with me that, no matter how much effort and resources you have invested in marketing and promoting your corporate image, you stand to lose with the publicity of merely one isolated incidence of misconduct by your agent.  Therefore, the industry should be mindful that any unethical sales will not only prejudice policy holders’ interests, but will also damage the well-being of the industry.  It is always more cost-effective to invest in training your own agents than recruiting, at a high cost, agents of unknown quality from your competitors.  Insurers must not only uphold the value of ethics themselves but also instil such value in their staff, especially the front line agents.

7. The Government has long recognized the importance of professionalism in the furtherance of the healthy development of the insurance industry.  To this end, we have actively encouraged the industry to upgrade the quality of service and professional disposition of its practitioners.  A major landmark of our initiatives is the introduction of the Insurance Intermediaries Quality Assurance Scheme on 1 January 2000.  The Scheme, jointly promoted by the Government and the industry, aims to enhance the professionalism of insurance intermediaries.

8. From 1 January 2002 onwards, qualified practitioners will be required to fulfil a Continuing Professional Development programme as a condition for renewal of their registration or authorization.  The Scheme is continuously updated in response to market needs.  For example, in view of the growing popularity and rapid growth of investment-linked insurance products, a new examination paper on “Investment-linked Long Term Insurance Policies” will be introduced by the end of the year.  This new paper aims to better protect the insuring public by ensuring that insurance intermediaries advising on such products possess the requisite knowledge.

9. Without the support of the Federation and the industry, the Insurance Intermediaries Quality Assurance Scheme could not have been implemented so smoothly.  I would like to thank the Federation for your efforts and we need your continued support in enhancing the professionalism of the industry.  There is of course no room for complacency and it is most important for the Government and the Federation to work closely together in the further development of Hong Kong as a regional insurance centre.


