HKFI Circular: 22 April 2013 (HKFI)

Subject: Updated Regquirements Relating to the Sale of Investment Linked
Assurance Scheme (“ILAS™) to Enhance Customer Protection

1 Background

This Circular supersedes the note issued on 25 January 2011 pertaining to the Sale of
Investment Linked Assurance Scheme (“ILAS”) issued by the Life Insurance Council of the
Hong Kong Federation of Insurers (“HKFI”). The Insurance Authority considers it necessary
for these requirements to be enhanced to protect further ILAS customers.

2 Purpose
The purpose of these updated requirements (“Requirements™) is summarised below:

i To ensure that the suitability assessment of prospective ILAS applicants has been
carried out before recommendation of an ILAS product;

ii. To ensure that the product features, charges and fees, the product and investment
risk have been clearly explained to the prospective applicant before fulfilment;

iii. To ensure that all necessary product and marketing documents have been provided
to the prospective applicant before fulfilment; and

iv. To ensure that the sales process for the purchase of an ILAS product has been done
in the correct order, with an FNA and RPQ at the heart of the process.

3 Effective date

Member Companies which sell ILAS products are required to implement the Requirements as
soon as practicable and in any event no later than 30 June 2013.

4 Requirements

4.1 Proper Sales Process

The intermediary must follow the proper ILAS sales process. This ensures that the key steps
have been carried out to ensure the Customer Suitability Assessment, including the
completion of the Financial Needs Analysis and Risk Profile Questionnaire - as set out in 4.2
and 4.3 respectively below - of the prospective ILAS applicant is conducted before the
recommendation of any ILAS product. The recommended ILAS sales process has been set
out in Appendix A (Investment-Linked Assurance Scheme (“ILAS”) Product Sales Flow (New
Application)).

4.2 Financial Needs Analysis

Every application for an ILAS product must be accompanied by a financial needs analysis
(“FNA”) form. The FNA must include all the questions and multiple choice options in the
suggested FNA form as set out in Appendix B. Member Companies may modify the FNA to
include additional questions and/or multiple choice options as set out in Appendix B.

Neither Member Companies nor customers can opt out of the FNA. That would defeat the
objective of this initiative. If a customer chooses to deviate in any respect from the FNA
process he/she must confirm their reason(s) in writing. The FNA form is designed to
accommodate this (See Appendix B). It is stressed that “tick boxes” indicating non-
compliance with the FNA requirement are not permissible. The customer(s) must set out
their specific reason(s) in their own handwriting.

The FNA may be either presented as a separate form, or included as a section within another
point-of-sale document such as the application form; but whichever option is adopted, the
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FNA must be clearly identified as a “Financial Needs Analysis” or an appropriate set of words
that clearly conveys the document’s purpose and must be signed and dated by the
applicant(s).

4.3 Risk Profile Questionnaire

Every application for an ILAS product must include, or be accompanied by a Risk Profile
Questionnaire (“RPQ”). The purpose of the RPQ is to assess a customer's investment risk
appetite and determine if a particular product and its underlying investment choices (if any)
are suitable. The form of the RPQ should include, as a minimum, questions covering the
following areas:

1) investment objectives;

2) preferred investment horizon;
3) risk tolerance; and

4) financial circumstances.

However, there is no need to duplicate FNA questions in the RPQ. Member Companies must
also exercise extra care when selling ILAS products to “Vulnerable Customers” i.e. the elderly
or unsophisticated customers or those who may not be able to make independent
investment decisions on complex investment products; particularly ILAS products with long
maturity periods or which attract heavy penalties on early redemption or withdrawal.

The treatment of customers choosing to deviate in any respect from the RPQ process is
identical to the FNA requirement described in section 4.2 above.

Every application for an ILAS product must include the RPQ, which may be either presented
as a separate form, or included as a section within another point-of-sale document such as
the application form; but whichever option is adopted the RPQ must be clearly identified as a
“Risk Profile Questionnaire” or an appropriate set of words that clearly conveys the
document’s purpose and must be signed and dated by the applicant(s).

4.4 Important Facts Statement (New Requirement) and Applicant’s
Declaration

Every application (new or top-up) for an ILAS product must now include, or be accompanied
by, an Important Facts Statement (“IFS”) in the templates shown in Appendices C1 and C2.
It should be noted that the Applicant’s Declaration (“AD”) which was previously contained in
the Application Form should now be located in this document. There are no changes to the
AD and where different versions were provided for agency and broker, this practice remains
unchanged.

The “General Principles” in structuring the IFS are as follows:

e The general principle is that the template should be adopted in terms of structure,
groupings and signatures but companies have the latitude to amend wordings to
reflect accurately their specific products and its features;

e The IFS is a document required by the Insurance Authority (“IA”) for all ILAS sales
and will be subject to their audit. It is not a marketing document and does not
therefore require the approval of the Securities and Futures Commission (“SFC”);

e The intent of the IFS charges disclosure is to simply yet comprehensively
demonstrate to the customer the combined impact of all fees and charges which may
be incurred;
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o We expect insurers to respect the principles, intention and spirit of the IFS and be
accountable for any major deviations. It is not planned that the IFS will require pre-
authorisation by the IA but it will be subject to its audit at a later date;

e The whole content of the IFS has to be placed in a very distinct manner and at the
forefront of the AD/IFS.

e The “Statement of Purpose” must remain free format; pre-set options will not be
acceptable in any circumstance.

e Insurers have the duty to ensure that information contained in the IFS accurately
reflects the information of the ILAS product in question.

e The HKMA may direct its members (banks) for its specific, additional requirements in
relation to the IFS.

IFS Versions

o Fundamentally, there are two versions of the IFS to reflect the complexity of the Fees
& Charges of the specific product being sold;

e These versions are referred to as “Simple” and “Complex”. It is the Member
Company’s responsibility to match the more appropriate IFS with its associated
information, i.e. details of the fees and charges, to the ILAS product being sold;

e For ILAS products with “complex” charging structure, it is recognized that these may
be tenure-specific and that a table highlighting all charges could be applied. Where
an “all encompassing” table is applied showing all tenure specific charges, the
intermediary would be required to highlight the specific charge in the table that
applies to that tenure; alternatively, delete the ones that do not apply;

e The IFS will also be channel specific to reflect the specific requirements/modifications
required by each channel, i.e. agency, banks and brokers.

Best Practice

e It is strongly recommended that a copy of the signed IFS be given to the policyholder,
the timing of which will depend on the current practice of the specific distribution
channel that sold the policy.

Remuneration Disclosure Statement

e The IFS contains a statement (at paragraph 9 of Part 1) that explains that
remuneration will be payable, and advises the potential policyholder to ask the
intermediary if more detail is required. Before the HKFI and the IA come up with a
uniformed format of calculation and presentation, which will be addressed in Phase 11
of this exercise, insurers and their agents should disclose at least the basic
commission rate(s) (e.g. the maximum or a range). Insurers may decide how the
details are to be provided, but the legal and compliance departments of insurers and
their agents should bear in mind the following principles when deciding on how to
formulate their approach:

- disclosure must be made and should not be refused;

- the disclosure amount and / or methodology should be accurate, and not
misleading to consumers;

- it must be presented in a format that is clear and easy to understand;

- acommon approach should be taken for all products and customer groups; and
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failure to apply a fair and consistent methodology could result in the fit and
proper status of an authorised individual being called into question.

Completing the IFS

The rules for the completion of the IFS are as follows:

1) The applicant(s) must complete the IFS. They cannot opt-out of this requirement.

2) The applicant(s) must sign the declaration in “Section I: Disclosure Declaration” to
confirm that they understand and accept the highlighted features of the product as
well as to confirm that they have received a copy of the HKFI's Education Pamphlet
entitled “Questions you need to ask before taking out an ILAS product”.

3)

a)

If the product has any unusual features or risks such as (without limitation to)
market value adjustment, foreign exchange risk, leverage, investment choices
based on hedge funds, extensive use of derivatives other than for risk
management purposes, or is for the purpose of the Capital Investment Entrant
Scheme (“CIES”), then the intermediary must explain these to the full
satisfaction and understanding of the applicant(s) prior to signing. All
applicant(s) must sign and date at the bottom of “Section I: Disclosure
Declaration”.

The applicant(s) must then tick one out of box A, B or C in “Section Ill: Suitability
Declaration”.

a)

b)

d)

Box A should be ticked where the intermediary and the applicant(s) agree that
the product is suitable for the applicant(s), based on the information provided
by the applicant(s) as part of the FNA and RPQ.

Box B should be ticked by the applicant(s) in situations where the applicant(s)
is/are unwilling to disclose sufficient information for suitability to be assessed,
or where it is assessed that the product may not be suitable for the applicant(s)
based on the information disclosed in the FNA and RPQ. In addition, whenever
box B is ticked, the applicant(s) must in their own handwriting provide sufficient
explanation as to why they have decided to proceed with the application,
notwithstanding that the product may not be suitable.

Box C should be ticked if the applicant(s) fails to comply with any part of the
process, including but not limited to refusal to complete any or all parts of the
FNA and RPQ, or the applicant(s) wish(es) to progress the sale on an
“execution only” basis. The applicant(s) must set out their reason(s) and
provide this in their own handwriting.

All applicant(s) must sign and date at the bottom of “Section Ill: Suitability
Declaration”.
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Every application for an ILAS must include the IFS, which may be either presented as a
separate form, or included as a section within another point-of-sale document such as the
application form; but whichever option is adopted the IFS must be clearly identified as an
“Important Facts Statement” or an appropriate set of words that clearly conveys the
document’s purpose and must be signed and dated by the applicant(s).

4.5 Suitability Check

Member Companies must establish operational controls to ensure that the FNA, RPQ and IFS
are duly completed.

Member Companies must also establish a process to (i) verify whether the ILAS product sold,
and key features such as the premium amount and term are considered suitable and
affordable for the applicant(s) based on the information disclosed by the applicant(s), (ii)
verify whether intermediaries have taken due account of the reasons/considerations set out
by the client in the "Statement of Purpose" paragraph of the IFS, together with other
relevant information, in assessing whether a particular ILAS product is suitable for the
applicant(s), and (iii) deal appropriately with any exceptions as per section 4.6 below.

Special consideration is required where business is introduced by an insurance broker. It is
important that in performing the Suitability Check and dealing with any exceptions as per
Section 4.6 below, the applicant(s) fully understand that the Insurance Company is not
responsible for the advice given by the insurance broker. To facilitate this differentiation, a
specific set of Important Facts Statement must be prepared for this purpose and must be
used for business introduced from this type of intermediary.

4.6 Post-sale Controls

The Hong Kong Monetary Authority (“HKMA™) has requested banks to make audio recordings
of the ILAS sale. The Life Insurance Council of the HKFI considered that applying this
recording requirement to other channels, such as agents and brokers, may not be practical
“in the field”. However, Member Companies can apply audio recordings in lieu of the Post
Sale Call Requirement provided these are conducted in the Company’s premises and that the
appropriate protocols and processes are observed — See “Option B” later.

In view of protecting ILAS customers, Member Companies must implement the following
controls for non-bancassurance ILAS sale (either in accordance with Option A or B below).

Option A: Post-sale Controls

1) Copies of the Product Key Facts Statement for the relevant ILAS product and the
signed IFS and AD must be sent to the customer with the policy.

2) A notice (i) informing the customer that copies of the customer’'s FNA and RPQ are
available for inspection and (ii) advising where and how the customer may access
these documents must be sent with the policy to the customer. This applies to all
customers irrespective of which box (A, B or C) is ticked in Section 11l of the IFS.

3) Not later than the 5" working day after the issue date of relevant ILAS policy,
Member Companies must make reasonable efforts to complete and make audio
recording of telephone calls with all customers to confirm their consent to both the
suitability assessment as set out in Section 4.2 & 4.3 and IFS and AD.
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4) To ensure compliance with the Post-sale Call requirements, Member Companies

5)

6)

7

8)

must follow an approved script. The HKFI issued a minimum set of questions which
is required to be included in this script. (See Appendices D1 and D2) Nonetheless,
Member Companies are entitled to develop their own version provided it includes at
least those questions in Appendices D1 and D2. Two versions of the scripts for the
Post-sale call are set out as Appendices D1 and D2 respectively for the following two
categories of applicant(s):

Version A is applicable for (i) all “Vulnerable Customers” and (ii) all customers
selecting either box B or C of Section Ill of Part Il of the IFS and AD (See Appendix
D1)

Version B is applicable for customers other than those meeting the criteria for Version
A (See Appendix D2)

In determining who is a “Vulnerable Customer” to whom an appropriate Post-sale Call
must be made, account must be taken of the following matters, including but not
limited to:

® Age: acustomer over 65 is a Vulnerable Customer;

® level of education: a person whose education level is “primary level” or
below is a Vulnerable Customer; and

® Financial means: a person who has “limited means” or no regular source of
income or both is a Vulnerable Customer.

To guide the necessary actions in dealing with various situations or scenarios during
the course of Post-sale Call conducted by the Member Companies, a flow chart “Flow
chart - ILAS Post-Sale Call” has been issued by the HKFI (See Appendix E).

In case of any uncertain replies by the customers during the Post-sale call, the
Member Company must ask the relevant intermediary to follow up with the relevant
customer in such circumstances. The Member Company must conduct follow-up
calls within the next 5 working days to clear the uncertain areas. In case the
customer could not be reached or the follow-up call could not be completed properly,
the Member Company must send a notification letter to the customer citing the key
areas of concern. Such letter should also set out the means for the customer to
contact the Member Company for any disagreement on the points set out. The
sample notification letter is provided in Appendix F1. For easy reading, the font size
must be at least 12.

In case the customer could not be reached or the follow-up call could not be
completed properly, the Member Company must send a notification letter to the
customer in which the key areas are drawn to their attention. Such letter should
also set out the means for the customer to contact the Member Company for any
disagreement on the points set out. The sample notification letter is provided in
Appendix F2.

At the end of each Post-sale Call (including initial and any follow-up calls), the
Member Company should advise the customer about the expiry date of the cooling-
off period.
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9) As per the guidelines of Privacy Commissioner, the recordings of calls should be kept
during the period in which the concerned person is a policyholder and for a period of
7 years from the date on which the policy expires or terminates. In the event that
the policy is not proceeded with, such recordings of calls should be kept for a period
of 2 years before being erased.

Option B: Point-of-sale Audio Recording

Member Companies are allowed to adopt Point-of-sale Audio Recording (“PSAR”) in lieu
of Post-sale Call at their discretion for any cases of ILAS applications provided that the
following requirements are met:

1

2)

3)

4)

5)

The PSAR must be conducted in the office of the Member Company;

An employee of the insurer must attend, manage and witness the whole PSAR
process. Such employee should have no conflict of interest with the sales of
the relevant ILAS policy, e.g. he/she will not earn, receive or be rewarded
with any compensation directly due to the sale of the relevant ILAS policy

Either of the following approaches can be adopted for the PSAR:

Approach 1: To be conducted by an employee on site

Once the ILAS sales process has been completed and all necessary forms,
documents, application have been completed and signed by the applicant, the
employee will activate an audio recording device to conduct the PSAR in
accordance with the prescribed PSAR script — See Appendix G.

Approach 2:  To be conducted by call centre employee

If the ILAS sale is conducted at the Member Company's offices but no audio
recording devices are avallable, on the completion of the ILAS sales process
all fulfilment documents will be passed to the Insurer’s call centre staff who
will call the applicant and conduct the PSAR (see Appendix G) over the
telephone. The whole discussion will be recorded.

The questions to be asked must follow the Point-of-sale Audio Recording
Script issued by the HKFI (See Appendix G)

As per the guidelines of Privacy Commissioner, the recordings of calls for
policies which have been successfully issued should be kept during the
period of the policies and for a period of 7 years from the date on which the
policies expire or terminate. In the event that a concerned policy is not
taken up, such recording should be kept for a period of 2 years before being
erased.

After proper completion of the PSAR, the Member Company is not required to conduct the
Post-sale Call to the relevant applicant.

4.7  Certification of Copies of FNA and RPQ

Instead of receiving the original signed copies of FNA and RPQ, Member Companies are
permitted to accept copies of the above documents provided they are appropriately certified
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for business introduced by banks and insurance brokers. In respect of business introduced
by banks, the copies should be certified by the relevant bank branch manager and bear the
bank’s chop. For business introduced by insurance brokers, the copies should be certified by
the Responsible Officer designated by the authorized representative of the insurance broker.

N.B. As the IFS is product related, the original signed document must be returned and
retained by the Member Company. In no circumstances should a certified copy from an
intermediary be acceptable.

5 Updated ILAS Education Pamphlet entitled “Questions you need to ask before
taking out an ILAS product”

In the interests of improving customer education, the HKFI has published an education
pamphlet entitled “Questions you need to ask before taking out an ILAS product” in January
2011. This pamphlet is available from the HKFI's website at www.hkfi.org.hk. This
pamphlet must be distributed to potential policyholders of ILAS products at the point-of-sale
in accordance with section 4.1 above. It should be noted that this document is in the process
of being updated to reflect changes arising from this Circular.

6 Summary

Member Companies must maintain robust internal procedures to ensure they strictly comply
with this Circular. Member Companies (and their management, directors and controllers)
who deliberately breach any aspect of the Circular may no longer satisfy the “fit and proper”
requirement under the Insurance Companies Ordinance and may be liable to regulatory
action.
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APPENDIX A: (Investment-Linked Assurance Scheme (“ILAS”) Product Sales Flow
(New Application)

Investment-Linked Assurance Scheme (“ILAS”) Product Sales Flow
(New Application)

Step 1 : Customer Suitability Assessment

v

Assist the potential customer to complete:
1. Financial Needs Analysis
2. Risk Profile Questionnaire

v

p
Step 2 : If the analysis result indicates that the potential customer has investment needs
and his/her personal and financial circumstances may be suitable for investing ILAS
product(s), then insurance intermediary may propose the potential customer to consider

L suitable ILAS product(s)

v

[ Provide the potential customer with the HKFI Education Pamphlet entitled “Questions you
need to ask before taking out an ILAS product”

v
/Recommend the potential customer to consider the suitable ILAS product and provide him/her with the \
following documents. Insurance intermediary must explain the product features and its potential risks to
the potential customer. The documents must include:
1) Product Brochure
2) Product Key Facts Statement
3) Investment Choice Brochure
4) Illustration Document
If the potential customer is not interested in the recommended product, insurance intermediary may
\recommend potential customer to consider other suitable product

v

Step 3 :If the potential customer requests to make an application, insurance intermediary
| should handle the application processes.
v

3.1 Distribute the Illustration Document: Explain the contents of the Illustration Document
before assisting the potential customer to fill in the Application Form

. J

v

3.2 Explain to and assist the potential customer to complete the Important Facts Statement
and Applicant’s Declaration

J

N

J

N

v

4 . . . .

3.3 Assist the potential customer to complete the application documents as required by the
insurer, including Application Form for relevant ILAS product and other documents deemed
necessary.

After explaining the contents and relevant provisions, the potential customer must sign the

\application documents as evidence of acknowledaement. )

v
p
Step 4: The intermediary to inform the potential customer that there will be a post-sales call to
be conducted by staff of the insurer. The objective of this call is to protect the interest of
potential customer.
&

v

( N\
Attention : The above sales flow is not exhaustive and it only sets out the key steps regarding ILAS sales.
For details, please refer to the latest circulars issued by HKFI, relevant regulators and the insurer. Please
take note that HKFI may issue other regulatory guidance from time to time in the future.

.
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APPENDIX B: Financial Needs Analysis (“FNA™) Form
The following questions form the minimum required contents of the FNA form:

1. What are your purposes of buying our product? (tick one or more)

O Life Protection 0 Savings O Investment [ Accident
0 Retirement 0 Education [0 Health Protection
O Capital Investment Entrant Scheme (“CIES”)
O Others (Please specify )
2. What is your target horizon for insurance policy/investment-linked assurance scheme?
(tick one)
O <1year O 1-5years O 6-10 years
O 11-20 years O > 20 Years

3. Your capacity to pay premiums for insurance or to contribute to investments:

a. What is your average monthly income from all sources in the past 2
years? (tick one or more)
i. O Specific amount: Not less than HK$ per month

or ii. O In the following range:
a) 0O less than HK$4,000
b) O HK$4,001 - HK$9,999
c) 0O HK$10,000 - HK$19,999
d) O HK$20,000 - HK$49,999
e) 0O HK$50,000 - HK$100,000
f) O over HK$100,000.

b. What is your approximate current accumulative amount of liquid assets?
Please specify type and amount: Type : [HK$ 1

Note: Liquid assets are assets which may be easily turned into cash, for
example, cash, money in bank accounts, money market accounts, actively
traded stocks, bonds and mutual funds and US Treasury bills. However, real
estate, coin collection and artwork are not considered to be liquid assets.

c. For how long are you able to contribute to an insurance policy and/or
investment plan? (tick one)
O <1 year O 1-5years O 6-10 years
O 11-20 years [ > 20 Years

d. Approximately what percentage of your income would you be able to use to

pay your monthly premium for the entire term of the insurance
policy/investment plan in (c) above? (tick one)
i) 0O 10% - 20%
i) 0O 21% - 30%
i) O 31% - 50%
iv) O >50%
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e. In considering your ability to make payments, what are your sources of funds?
(tick one or more)
i) [Osalary
i) O income
iii) [ savings
iv) O income from other investments
v) [ accumulative savings & investments
vi) [ others (Please specify )

4. If you choose to deviate in any respect from the FNA process, you must indicate your
reason(s) in writing.

(Applicant must complete explanation in own handwriting in this box.)

Applicant’s Name Applicant’s Signature Date

Note: You are required to inform us (the insurance company) If there is any substantial
change of information provided in this form before the policy is issued.
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APPENDIX C1: Important Facts Statement and the Applicant’s Declarations
(Complex charge structure version for upfront and surrender charges - for
business introduced by insurance agents)

IMPORTANT FACTS STATEMENT AND APPLICANT’S DECLARATIONS
INVESTMENT-LINKED ASSURANCE SCHEME (“ILAS”) POLICY

[Name of insurer]
Name of the ILAS Policy:

PART I - IMPORTANT FACTS STATEMENT

You should carefully consider the information in this statement and the product documents (including the
Principal Brochure, Product Key Facts Statement, and the Illustration Document). If you do not
understand any of the following paragraphs or do not agree to that particular paragraph or what
your intermediary has told you is different from what you have read in this statement, please do not
sign the confirmation and do not purchase the ILAS policy.

You may request the Chinese version of this statement from your intermediary.

T T 1R SRR s A NSRRI STRAS,

SOME IMPORTANT FACTS YOU SHOULD KNOW

(1) Statement of Purpose: Please set out your reasons/considerations for procuring this ILAS policy.
The intermediary is required to take due account of the reasons/considerations set out by you, together
with other relevant information, in assessing whether a particular ILAS policy is suitable for you.

(2) Cooling-off period: You have the right to cancel this ILAS policy and get back your original
investments (subject to market value adjustment) within the cooling-off period, which is 21 days after
the delivery of the policy or issue of a notice to you or your representative, whichever is the earlier. For
details of how you can exercise this right, please refer to the application form.

(3) No ownership of assets and no guarantee for investment returns: You do not have any rights to
or ownership over any of the underlying/reference investment assets of this ILAS policy. Your
recourse is against [pre-printed name of the insurer] only. You are subject to the credit risk of [pre-
printed name of the insurer]. Investment returns are not guaranteed.

I confirm that I have read and understood and agree to be bound by paragraphs (1), (2), and (3) above.

Applicant’s Name Applicant’s Signature Date

Effective no later than 30 June 2013 Page 12 of 56



HKFI Circular: 22 April 2013 (HKFI)

(4) Long-term features (delete wherever inapplicable):

()

(a) Upfront charges: An upfront charge will be deducted upfront from the premiums you pay as

charges and will not be available for investment. This means that the remaining amount of
premiums available for investment will be lower than your premiums paid. The upfront
charge is calculated as follows:

Upfront Charge = Premiums received X Upfront Charge %

Policy year Upfront charge % % of premium received available for
investment after upfront charge
1 A% (100 - AY%
2 B% (100 - B)%
3 C% (100 - C)%
4 D% (100 - D)%
5. .

(b) Early surrender / withdrawal charges: You will be subject to an early surrender or

withdrawal charge and possible loss of entitlement to bonuses, if policy termination or
surrender, partial withdrawal, or suspension of or reduction in premium payment occurs within a
prescribed period before the end of the policy term. The Early Termination Charge is calculated
as follows:

Early Termination Charge = Account Value withdrawn/surrendered/lapsed X Early Termination
Charge %

Policy year Early Termination Charge %
1 A%
2 B%
3 C%
4 D%
5...

(c) Loyalty bonuses: You will be entitled to a loyalty or special bonus if you meet certain conditions.

For details, please refer to the product documents of this ILAS policy.

Fees and charges: Some fees/charges will be deducted from the premiums you pay and/or your

ILAS policy value, and will reduce the amount available for investment. Accordingly, the return on
your ILAS policy as a whole may considerably be lower than the return of the
underlying/reference funds you selected. For details, please refer to the product documents of this

ILAS policy.

I confirm that I have read and understood and agree to be bound by paragraphs (4) and (5) above. |
understand and accept all the fees and charges, including the upfront charges and early
surrender/withdrawal charges.

Applicant’s Name Applicant’s Signature Date
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(6)

(7)

(8)

(9)

Switching of Investment: If you switch your investment choices, you may be subject to a charge and
your risk may be increased or decreased.

Premium holiday: Please check with your intermediary and the product documents whether and under
what specific conditions a premium holiday (during which premium payment is suspended) may be
taken. If your ILAS policy allows a premium holiday, you should note that:

(@) Premium holiday means that you may temporarily suspend your regular premium payments. It
does not mean that you are only required to make premium contribution during the initial
contribution period.

(b) As all relevant fees and charges will continue to be deducted from your ILAS policy value during
the premium holiday, the value of your ILAS policy may be significantly reduced.

Risk of early termination: Your ILAS policy may be automatically early terminated and you
could lose all your premiums paid and benefits accrued if any condition of automatic early
termination is triggered. This may happen if you fail to make premium contribution (for regular
premium payment), or if your policy has very low or negative value (e.g. poor investment performance,
exercise of premium holiday), etc.

Intermediaries” Remuneration: Although you may pay nothing to the intermediary who sells/
recommends this ILAS policy to you, the intermediary will, in effect, receive remuneration which may
be borne out of the charges you pay. Different products and different intermediaries may have different
forms of remuneration. Please consult your intermediary before taking up your ILAS policy if you
wish to know more about the remuneration that the intermediary may receive in respect of your
ILAS policy.

I confirm that I have read and understood and agree to be bound by paragraphs (6), (7), (8) and (9)
above.

Applicant’s Name Applicant’s Signature Date
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PART Il — APPLICANT’S DECLARATIONS
Section I: Disclosure Declaration

e | confirm that the insurance intermediary, (insert name and registration number of the relevant
insurance agent), has conducted a Financial Needs Analysis and Risk Profiling for me.

o | have received, read and understood the following documents:

Principal Brochure

Product Key Facts Statement

- lustration Document

- Pamphlet “Questions you need to ask before taking out an ILAS product”
- # Investment Choice Brochure

- # [Other documents provided]

e # | fully understand and accept the potential loss associated with any market value adjustment, where
the insurer has the right and absolute discretion under certain situations (e.g. early policy surrender) to
apply a downward / negative market value adjustment to the ILAS policy.

e # | confirm that this application is for the purpose of the Capital Investment Entrant Scheme.

Applicant’s Name Applicant’s Signature Date

# Section 11: Affordability Declaration (For regular premium payment)

e | anticipate that my disposable income and/or savings is/are sufficient to pay the regular premium
payments for the entire payment term of the ILAS policy; and

e | confirm that | am willing to pay the premiums for the entire payment term of the ILAS policy.

Applicant’s Name Applicant’s Signature Date

# delete as appropriate
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Section I11: Suitability Declaration
I understand and agree that (tick one only):

A |:| the features and risk level of the ILAS policy and my selected mix of underlying investment
choices are suitable for me based on my disclosed current needs and risk profile as indicated
in the Financial Needs Analysis and Risk Profile Questionnaire.

OR

B |:| despite the fact that the features and/or risk level of the ILAS policy and/or my selected mix
of underlying investment choices may not be suitable for me based on my disclosed current
needs & risk profile as indicated in the Financial Needs Analysis and Risk Profile
Questionnaire, | confirm that it is my intention and desire to proceed with my application(s)
as explained below:

(If Box B is ticked, Applicant must complete explanation in own handwriting in this box.)

OR

C |:| despite the fact that | am required to complete the Financial Needs Analysis and Risk Profile
Questionnaire to ensure that the ILAS policy to be purchased is suitable for me, I confirm
that it is my intention and desire to proceed with my application(s) without complying with
the said requirements for the reason(s) below:

(If Box C is ticked, Applicant must complete explanation in own handwriting in this box.)

I acknowledge I should not purchase this ILAS policy and/or the selected mix of underlying investment
choices unless I understand these and their suitability has been explained to me and that the final decision
is mine.

Applicant’s Name Applicant’s Signature Date

Notes:
1. In this Statement & Declaration, the singular shall include the plural; the word “I”” shall include “we”;
& the word “my” shall include “our”. For joint applicants, all applicants must sign all sections.

2. You are required to inform your insurance agent or us (the insurance company) if there is any
substantial change of information provided in these Declarations before the policy is issued.
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[For ILAS with complex charge structure for upfront and surrender charges]
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You may request the English version of this statement from your intermediary.
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[For ILAS with complex charge structure for upfront and surrender charges]
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[For ILAS with complex charge structure for upfront and surrender charges]
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[For ILAS with complex charge structure for upfront and surrender charges]
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[For ILAS with complex charge structure for upfront and surrender charges]
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APPENDIX C2: Important Facts Statement and the Applicant’s Declarations
(Simple charge structure version for upfront and surrender charges - for business
introduced by insurance agents)

IMPORTANT FACTS STATEMENT AND APPLICANT’S DECLARATIONS
INVESTMENT-LINKED ASSURANCE SCHEME (“ILAS”) POLICY

[Name of insurer]
Name of the ILAS Policy:

PART I - IMPORTANT FACTS STATEMENT

You should carefully consider the information in this statement and the product documents (including the
Principal Brochure, Product Key Facts Statement, and the Illustration Document). If you do not
understand any of the following paragraphs or do not agree to that particular paragraph or what
your intermediary has told you is different from what you have read in this statement, please do not
sign the confirmation and do not purchase the ILAS policy.

You may request the Chinese version of this statement from your intermediary.

T v T SRR s A SRR R ST AR

SOME IMPORTANT FACTS YOU SHOULD KNOW

(1) Statement of Purpose: Please set out your reasons/considerations for procuring this ILAS policy. The
intermediary is required to take due account of the reasons/considerations set out by you, together with
other relevant information, in assessing whether a particular ILAS policy is suitable for you.

(2) Cooling-off period: You have the right to cancel this ILAS policy and get back your original
investments (subject to market value adjustment) within the cooling-off period, which is 21 days after the
delivery of the policy or issue of a notice to you or your representative, whichever is the earlier. For
details of how you can exercise this right, please refer to the application form.

(3) No ownership of assets and no guarantee for investment returns: You do not have any rights to or
ownership over any of the underlying/reference investment assets of this ILAS policy. Your
recourse is against [pre-printed name of the insurer] only. You are subject to the credit risk of [pre-
printed name of the insurer]. Investment returns are not guaranteed.

I confirm that I have read and understood and agree to be bound by paragraphs (1), (2), and (3) above.

Applicant’s Name Applicant’s Signature Date
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(4) Long-term features (delete wherever inapplicable):

(@)

(b)

(©)

Upfront charges: [% Range] of the premiums you pay for the first [ ] policy years will be
deducted upfront as charges and will not be available for investment. This means that the
remaining amount of premiums available for investment may be as low as [ ]% of your
premiums paid in this period.

Early surrender / withdrawal charges: You will be subject to an early surrender or
withdrawal charge and possible loss of entitlement to bonuses, if policy termination or
surrender, partial withdrawal, or suspension of or reduction in premium payment occurs within the
initial [ ] years of the policy term.

Loyalty bonuses: You will be entitled to a loyalty or special bonus if you meet certain conditions.
For details, please refer to the product documents of this ILAS policy.

(5) Eees and charges: Some fees/charges will be deducted from the premiums you pay and/or your ILAS

policy value, and will reduce the amount available for investment. Accordingly, the return on your
ILAS policy as a whole may considerably be lower than the return of the underlying/reference
funds you selected. For details, please refer to the product documents of this ILAS policy.

(6) Switching of Investment: If you switch your investment choices, you may be subject to a charge and

your risk may be increased or decreased.

I confirm that I have read and understood and agree to be bound by paragraphs (4), (5) and (6) above.
I understand and accept all the fees and charges, including the upfront charges and early
surrender/withdrawal charges.

Applicant’s Name Applicant’s Signature Date
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(7) Premium holiday: Please check with your intermediary and the product documents whether and under
what specific conditions a premium holiday (during which premium payment is suspended) may be
taken. If your ILAS policy allows a premium holiday, you should note that:

(@) Premium holiday means that you may temporarily suspend your regular premium payments. It
does not mean that you are only required to make premium contribution during the initial
contribution period.

(b) As all relevant fees and charges will continue to be deducted from your ILAS policy value during
the premium holiday, the value of your ILAS policy may be significantly reduced.

(8) Risk of early termination: Your ILAS policy may be automatically early terminated and you could
lose all your premiums paid and benefits accrued if any condition of automatic early termination is
triggered. This may happen if you fail to make premium contribution (for regular premium payment), or
if your policy has very low or negative value (e.g. poor investment performance, exercise of premium
holiday), etc.

(9) Intermediaries’ Remuneration:  Although you may pay nothing to the intermediary who sells/
recommends this ILAS policy to you, the intermediary will, in effect, receive remuneration which may
be borne out of the charges you pay. Different products and different intermediaries may have different
forms of remuneration. Please consult your intermediary before taking up your ILAS policy if you
wish to know more about the remuneration that the intermediary may receive in respect of your
ILAS policy.

I confirm that I have read and understood and agree to be bound by paragraphs (7), (8) and (9) above.

Applicant’s Name Applicant’s Signature Date
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PART Il — APPLICANT’S DECLARATIONS
Section I: Disclosure Declaration

e | confirm that the insurance intermediary, (insert name and registration number of the relevant
insurance agent), has conducted a Financial Needs Analysis and Risk Profiling for me.

o | have received, read and understood the following documents:

Principal Brochure

Product Key Facts Statement

- lustration Document

- Pamphlet “Questions you need to ask before taking out an ILAS product”
- # Investment Choice Brochure

- # [Other documents provided]

e # | fully understand and accept the potential loss associated with any market value adjustment, where
the insurer has the right and absolute discretion under certain situations (e.g. early policy surrender) to
apply a downward / negative market value adjustment to the ILAS policy.

e # | confirm that this application is for the purpose of the Capital Investment Entrant Scheme.

Applicant’s Name Applicant’s Signature Date

# Section 11: Affordability Declaration (For regular premium payment)

e | anticipate that my disposable income and/or savings is/are sufficient to pay the regular premium
payments for the entire payment term of the ILAS policy; and

e | confirm that | am willing to pay the premiums for the entire payment term of the ILAS policy.

Applicant’s Name Applicant’s Signature Date

# delete as appropriate
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Section I11: Suitability Declaration
I understand and agree that (tick one only):

A |:| the features and risk level of the ILAS policy and my selected mix of underlying investment
choices are suitable for me based on my disclosed current needs and risk profile as indicated
in the Financial Needs Analysis and Risk Profile Questionnaire.

OR

B |:| despite the fact that the features and/or risk level of the ILAS policy and/or my selected mix
of underlying investment choices may not be suitable for me based on my disclosed current
needs & risk profile as indicated in the Financial Needs Analysis and Risk Profile
Questionnaire, | confirm that it is my intention and desire to proceed with my application(s)
as explained below:

(If Box B is ticked, Applicant must complete explanation in own handwriting in this box.)

OR

C |:| despite the fact that | am required to complete the Financial Needs Analysis and Risk Profile
Questionnaire to ensure that the ILAS policy to be purchased is suitable for me, I confirm
that it is my intention and desire to proceed with my application(s) without complying with
the said requirements for the reason(s) below:

(If Box C is ticked, Applicant must complete explanation in own handwriting in this box.)

I acknowledge I should not purchase this ILAS policy and/or the selected mix of underlying investment
choices unless | understand these and their suitability has been explained to me and that the final decision
is mine.

Applicant’s Name Applicant’s Signature Date

Notes:
1. In this Statement & Declaration, the singular shall include the plural; the word “I”” shall include “we”;
& the word “my” shall include “our”. For joint applicants, all applicants must sign all sections.

2. You are required to inform your insurance agent or us (the insurance company) if there is any
substantial change of information provided in these Declarations before the policy is issued.
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[For ILAS with simple charge structure for upfront and surrender charges]
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You may request the English version of this statement from your intermediary.

BTYEREER BT RYR

(1) EEEREEE 355 R T I i i = e Y RN A & - ¢ r AR RS 5
%WFI&%@I% LU AHBAE R - —fFatH G b SR B e A Ear T -

(2) REHY : @Tﬁ%ﬁr%%%JWW%%&@%W&%%W@E@%%(@%%%
EFREETE) - ARFIAVR B R OREESCAT P N (B 2 RFB) BB R FHF# H TR T
(ﬁ%TZ&%@ﬁﬁ%2li’uﬁ%%%ﬁoﬁﬁﬁ%%&%$ﬁgimré
AR A -

) e R bRES ¢ BRI REBRREAERN2FRE
E Eﬁ‘Ff@cz%ifff?ﬁ%%ﬂiﬁﬁﬁ%ﬁﬁ% EATESREE - HulE K AEA/Z A %EHj
[ N IR ERIE R R A /2 F ] K (E B JE e - &[ﬁﬂﬂﬁﬁ%

PNABEZEFER I > AL FEL U LEFE), (2) & (3) BRETH

R ALE# RIRANEE H

Effective no later than 30 June 2013 Page 27 of 56



HKFI Circular: 22 April 2013 (HKFI)

[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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APPENDIX D1: Post-sale Call Content for Vulnerable Customers (Version A)

Post—sale Call Content for Vulnerable Customers

"TERRE R T BREREREIRBIANE

11

1.2

2.1

Opening

FEL

Introduction

148
>The caller should introduce himself/herself by name and company;

WER BRI B RO E E OB A EIRY R

» Explaining the purpose of the Post-sale Call and that it is a regulatory requirement
that the call be made and recorded, will be a short call of only approx 10 minS'

R BRIV R IS R WA B E TR - AR R A A EH B EEESE
‘BEEEF EH#Z%E@W@%?—“ Fah KRR 708

» Securing agreement to the call and stressing that the purpose is to ensure that the
customer’s rights are fully respected and protected;

tfE PR P A SRS - ORISRy T RS PV R G e S R IR

> Verifying the customer’s identity.
BEEFHIS 77,

>\\/\.
*113}

Confirming purchase of an ILAS product & Statement of Purpose
fif 2 il S P Ao S B vt X AR 2

Question: Can you please confirm if you have purchased an Investment Linked
Assurance Scheme (ILAS) product from an agent/a broker (insert name of the
relevant insurance agent/broker) of Company (insert name of the Company)?
PR FERMROE A T G AT MRBRAEL /&40 (5 LA R R
B/ RGICHIIER) W E T e M S b At B 2

Can you also confirm the objective that you purchased this ILAS product is (insert the
reason/ consideration stated by the applicant in the Important Facts Statement/
Applicant’'s Declaration)?

s P AR SRR FUSR A S IR S T EInY Hroe (B HRR AR B g /
R N tU]fLIJﬁ)Té’IJHﬂéfLEI_I/% IESE

Key Questions
TS
Sales Process
HERT
Scenario 1: The applicant has completed the Financial Needs Analysis and Risk
Profiling Questionnaire

WL e CLEE 1T T S A7 B B AR I E T 1
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2.2

2.3

2.4

Question: Did your insurance agent/broker perform a Financial Needs Analysis and Risk
Profiling based on information provided by you, before recommending the ILAS product
to you?

i RAY PR B QL / FSHC R HE N

FORE b At EaT
AR RAREE BERY FORHEE T I B 75 220

R b RAE aE )Rl 2

Scenario 2: The applicant has declined to complete the Financial Needs Analysis and
Risk Profiling Questionnaire

TPl — © BePR AIEGRIET T W B o5 270 M SR B R RE D Al

Question: Did your insurance agent/broker request to perform a Financial Needs
Analysis and Risk Profiling but you have declined to complete them before he / she
recommended the ILAS product to you?

IR R P fCHL/RERC A A5 A2 R % e B =5 Pt &
RS EERATHET T I 45 55 0 W KRB R AE RE T R A > (LG fRIE4E 2

Product features
B

Question: Did you receive and understand the marketing literature that explains the key
features of the policy, and the level of all charges and fees?

[l R A I R B SR () B ES 0k 2 0 75 W1 3 EORHE PN A ST A Wi e B
I 2

Amount of premium and premium term & implication if not fulfilling the premium
payment for the chosen term

P B B S PR B R DA RS IR R AR I A O S DR B T RE S L 5

Question: Can you please confirm whether the premium for the policy purchased by you
is (insert the amount) and the premium term is (insert the premium payment period)?
Are you aware that if you do not intend or are unable to complete the premium payment
for the whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and charges will
be continuously deducted from your policy?

el o GRS B PR B AR e A UE & GRIERRAD 2 g B lile & GriE R
) 2 BANRAE B PR SH RN T R B S A AR B I P e

TRELAIERE FUS et 81 5 N Rt 1RG0 TR

P P2 0 SO R R L ARy P B B > T BEIN RSS2 4Rk -

Understanding of penalties, fees or charges
WY 11 T ST Y SR~ e T B

Question: Did your insurance agent/broker explain the types of penalties, fees or
charges? Specifically, they include (1) penalties or charges for early encashment,
withdrawal and temporary suspension of premium payment; (2 if applicable) charges for
switching of investment choice?
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2.5

2.6

2.7

[l - JRAY R PR ACRE / ASHC AT A MR IR 5 SR B ET sk ~ T SOl 2 el ety
(1) NP UL ~ SOOI e IR » 105 BB 1 T it 5 (2 i T 5%)
P PRI W 9

Understand Potential Risk of Investments

W3 1 Fe ) T8 A LB

Question: In the Product Key Facts Statement, Principal Brochure, Investment Option
Brochure and the marketing literature provided to you, the risk inherent in the
investment of your policy has been set out. Are you aware that investment returns are
not guaranteed and each investment choice is subject to market and interest rate
fluctuations, and to the risks inherent in all investments? The value of investments may
go down as well as up, and past performance is not indicative of future performance.
e ZEAh BRI L « ESHESH T B IR N B S OB LR A1 (R A o B
(1 P A5 15 S 11 A BB o (s o RSl $5 2 [ml R G IR 1 REZE f 23T A 5210 2 SR 26
WeBhE > NP A B g 2 2 P e E vkl T > RR P R BANRETE By 1
REHAIFREE -

Question: [applicable only for ILAS product with Market Value Adjustment]
il [PUE AR A B R 2 B A 5 B

Are you aware that there may be potential loss due to Market Value Adjustment, which
is determined at the sole discretion of us, under certain situation?
RO EE A TR UL NN B ER % > R TREe AR > i EA R
TEHARN T RRERIE 2

Your investment options «high_risk_fund» belongs to high risk category*. High risk
investment options may be subject to higher volatility.

PR BRI $ B RH A <o R BG40 I vy JL B 5 1)

e R P L G R BT RE & A BB,

Charges and changes in risk level of investment choices in switching
bl 1 s o T I L M I R I P i

Question: Are you aware of the possible charges and possible changes in risk levels of
the investment choices when switching? You have the right to seek professional
financial advice when in doubt.

[+ e 7 A 0 P 88 ] RE T S A i
LUK T E S [ BB R A R0 2 I BE] - (R RE= R BRI B R -

Understanding of upfront and surrender charges

W TR R PR I

Question: Are you aware that an up-front fee will be charged on the premium you paid
before investment (where applicable)? Are you aware that a withdrawal and / or
surrender charge will be deducted from the policy benefit if you make withdrawal from
and / or surrender your policy within X years (insert the number of policy years where
the withdrawal and / or surrender charge is applicable) (where applicable)?
[« R A FUEREe i PR B A U E R BT > 80070 Jo T AKIAS PR e o i e 2 (407
Fi) 2 R @ mnE, WERIRAE x TG/ BGR R GER R E / SUR R B H] 2 4
oWy GmEH) > Rk B/ SGRERTTS THH M > f & e R PR A G b B 2

Closing
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3.1

3.2

Intermediaries’ Remuneration

1 AHYERZS

Are you aware that the intermediary will receive remuneration in recommending this
policy? Are you aware that you can ask your intermediary about the remuneration that
he/she may receive in respect of your ILAS policy?

TRE AR T AR A 25 b CR B SN 25 2 R SR R A [ fRAY /i A&
Sl AS e = e O B T US55 2

Confirming suitability
fifk SR8 5 P

Scenario 1. The applicant has ticked Box A in Important Facts Statement and
Applicant’'s Declarations

T Pi— o« PR AR HL ORI E W] 35 R S PR N W 5 ge B2 7 AT

Question: You have ticked Box A, which means the features and risk level of the
product(s) and your selected mix of underlying investment choices are suitable for you.
Is this consistent with your understanding?

Rl o RO EE T ATH » AN A (o R R S e JE: B/ P 38 5 1 AH B 12 AL 5 2 8 G AR o
LI‘J/L{III_]L:I 1 /\{’]"F")ffifhﬂ’] ﬁ( ?

Scenario 2: The applicant has ticked Box B in Important Facts Statement and
Applicant’'s Declarations

Pl @ B PR AN ORI W 35 R fe PR N W) 5 st i 1 B

Question: You have ticked Box B, which means that it is your intention and desire to
proceed your application(s) despite the fact that the features and risk level of the
product(s) and your selected mix of underlying investment choices may not be suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

il © OREEEORVEVIE [ e NS ostEg 7B
HIZs O el o R R e 2 B2 B OO T S38 B AH B B Bl & T RENE AN & 00
(O ARHERE T TR % AT EI Hp B, TDﬁ:iﬁ LH WIS

Befr /\%”Hiﬂhﬁfrbd IEL S OO AASE % HE R W 25/

O NBEYETORHEL) 5 {fﬂ:;]EﬁDW}EﬁTBU 7

Scenario 3: The applicant has ticked Box C in Important Facts Statement and
Applicant’'s Declarations

Tl = BeR AN T E R I / B N WIS o 7 CIH

Question: You have ticked Box C, which means that it is your intention and desire to
proceed your application(s) without completing the required Financial Needs Analysis
and Risk Profile Questionnaire to ensure that the ILAS policy to be purchased is suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
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3.3

3.4

3.5

that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

il © OREEZORVE VIS [ e NSt 7 Co

RN ZER OB O HET T I 455 75 200 B KOs\ g A E A

(B OOy ARHERIE T Ta% AT BN G, 1T O e 2O W] &/

B NN E AT B e Ohn AAER% F SR W] =5/
PR N ORI E) o isdidoe A B O —£0?

Important Facts Statement and Applicant’s Declaration
HYEERHE W) KR N E ]

A copy of the Important Facts Statement and Applicant’'s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to be
delivered to you by your insurance agent/ broker. Please read it carefully once you
have received it because it contained important information and facts which you should
know.

RIS PRFRACEE / KRR S ORI BB 58 G ) 2R A AG IR

W& — s ARSI R CA B M o B0y T ORI KB R BRI EIA
ars (RSB B IOl B AT B SR N > NDRy B ST (iR A AR B S0 SR

Cooling-off Rights
7w OB AR RE 4

Provide a statement on the customer’s Cooling-off Rights and also specify the expiry
date of the cooling-off period if known, or otherwise describe the date in general
description.

) 2 5 B Oy i JUDR PRoE G2 - A RDE v UL o e B 0T

FERBSFRUIA R 0 0] 5 A RE SR 0L RS JE i 1, RIS A anfe] 5 S w3 SO0 Jems - o
Closing Remark

ISP

Thank the customer for their time and that you have verified all of the necessary
information. Of course, if you have any queries, please feel free to either contact your
broker/agent; who is keen on supporting you or contact us on xxxxx . Is there anything
else that | can help you with today?

RS BN » 035 T CLAR ST 0 - B P AT (5
TR SLIR B (IR / AT - b AN B AT I -
5 N BCD000 B MG - S AL 65T S T RO 2

Yes —follow on A7 — i f& i AE -

No —Bye. %4 — 3l -
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APPENDIX D2: Post-sale Call Content for Non-Vulnerable Customers (Version B)

Post—sale Call Content for Non-Vulnerable Customers

JERER IR P BRI RS RS I

11

1.2

2.1

Opening
PHkh

Introduction
1148

» The caller should introduce himself/herself by name and company;

HEH AT B R EE CFTE A EIR AT

» Explaining the purpose of the Post-sale Call and that it is a regulatory requirement

that the call be made and recorded, will be a short call of only approx 10 minS'
ik BRI LIRS IR - WA B E 0K - AR IR A A I 3 B 1B 58
BEEEF - WHSGEANBHRE - Wt AR08

» Securing agreement to the call and stressing that the purpose is to ensure that the

customer’s rights are fully respected and protected;

PR P AR SRS - WS ER S Ry T IR PV R S e S E R IR

» Verifying the customer’s identity.

AL SREDE @)

Confirming purchase of an ILAS product & Statement of Purpose

fife A s s R S B v S AR

Question: Can you please confirm if you have purchased an Investment Linked

Assurance Scheme (ILAS) product from an agent/a broker (insert name of the
relevant insurance agent/broker) of Company (insert name of the Company)?

[« RE e @ dtxx s n] GE LA A kg QR / fed GE AR
B/ RERCRIRER) BEE T AR E 2

Can you also confirm the objective that you purchased this ILAS product is (insert the
reason/ consideration stated by the applicant in the Important Facts Statement/
Applicant’s Declaration)?

R T O FUIS (3 2 IR B 000 L (RO F A T 9 20 ) 8/
B R AT FI0 2 5N / % SR R) -

Key Questions
T2

Sales Process
HERET

Question: Did your insurance agent/broker perform a Financial Needs Analysis and
Risk Profiling based on information provided by you, before recommending the ILAS
product to you?

[l R ERBRACEE / ASHC P fRHE S B BN 25 b s T BRI
A ARIE IR BE) FOREIET T I 15 75 570 Bt S B\ g Ry R D £ 2
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2.2

2.3

2.4

Product features

RE (0

Question: Did you receive and understand the marketing literature that explains the key
features of the policy, and the level of all charges and fees?

[« RS A W ot O B R () 89 15 20 2 (R0 o W EORHY) P ST A5 i o Bl
IR 2

Amount of premium and premium term & implication if not fulfilling the premium
payment for the chosen term

PR B AN PR B ] DA R AN IR R S OIS A O e SO B W B ) 5 2

Question: Can you please confirm whether the premium for the policy purchased by you
is (insert the amount) and the premium term is (insert the premium payment period)?
Are you aware that if you do not intend or are unable to complete the premium payment
for the whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and charges will
be continuously deducted from your policy?

il GG B SRR B BT 6 GREREAD 2 S iR & GRS
) 2 BRARAE B PRI R AN FT S Bk 52 A B B e A SO PR

IREEAN IS FUE (T8 5 N Rsf ILGIAT PR

PR B2 g T el 7R RE AR A AR O B b B > AR T REINIE SRR -

Understanding of penalties, fees or charges
W T S A R Bk B ] B

Question: Did your insurance agent/broker explain the types of penalties, fees or
charges? Specifically, they include (1) penalties or charges for early encashment,
withdrawal and temporary suspension of premium payment; (2 if applicable) charges for
switching of investment choice?

[l - gRAVER PR ACRE / ASHC A A I RE IR 5 2N 0 ET . 2 SO 2 et ds
(1) W FaR LB G ~ SERRIET R R > 15 S8 O E sk SOl e (2 i %)
R ORI W 2

2.5 Understand Potential Risk of Investments

IEERa= EORERaR: i

Question: In the Product Key Facts Statement, Principal Brochure, Investment Option
Brochure and the marketing literature provided to you, the risk inherent in the
investment of your policy has been set out. Are you aware that investment returns are
not guaranteed and each investment choice is subject to market and interest rate
fluctuations, and to the risks inherent in all investments? The value of investments may
go down as well as up, and past performance is not indicative of future performance.
i EE AR EORHBESE ~ S HESH T - P T M0 15 OB LA A1 R ) £ B
(1 P A5 $52 L 11 A7 BB o (o 7 RS $ 2 [ml R G I RS 1 REE f 0B TR & 52 vla 2 SR 26
WEZE  INE SR E A R P s 8 B E (EE AT T > RA P RN RE(F Fy 1
BRI FREE -

Question [applicable only for ILAS product with Market Value Adjustment]
[l (s TR (B ke 2 1 B R S 25 B 7 ]

Are you aware that there may be potential loss due to Market Value Adjustment, which
is determined at the sole discretion of us, under certain situation?

PRAEAATEA THEUL DR e+ T RE G IR+ T E MR
JEHAZ T R 2
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2.6

2.7

3.

3.1

3.2

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

SRRV 15 B <o RS <> 5 i JEL B 1) o
wﬂ%%ﬁ%ﬁ%iﬁ% EEr AR UL ED,

Charges and changes in risk level of investment choices in switching
O 8 4 3R I A e R I i Ak

Question: Are you aware of the possible charges and possible changes in risk levels of
the investment choices when switching? You have the right to seek professional
financial advice when in doubt.

[l i+ R A A P 08 S ] e T S A e
LU A5 | BBk M 380 2 I A BER - fRA RE=s SR BRI s R L -

Understanding of upfront and surrender charges

W e MR PR A e

Question: Are you aware that an up-front fee will be charged on the premium you paid
before investment (where applicable)? Are you aware that a withdrawal and / or
surrender charge will be deducted from the policy benefit if you make withdrawal from
and / or surrender your policy within X years (insert the number of policy years where
the withdrawal and / or surrender charge is applicable) (where applicable)?

[ RO 3 HE ARG PR B A2 TR BB BT > B 70 & o I AER A T (g i i e (07
F) ? fRoeMAGE » IRIRAE x R/ BGRIR CRE Rk / '@&*Ef I i T 2 4
oy GmsE ) > N Rtk S/ SORERTS TH DI - & e R PR B G b i B 2

Closing
ok

Intermediaries’ Remuneration

o NHI S

Are you aware that the intermediary will receive remuneration in recommending this
policy? Are you aware that you can ask your intermediary about the remuneration that
he/she may receive in respect of your ILAS policy?

TR AE T A A 25 b OR B R AN S 2 IR S A R A [ RAY /A&
sl AN e S O B AT 55 2

Confirming suitability
ﬁﬁ_ LIU Fﬁ /\AI

Question: You have ticked Box A, which means the features and risk level of the

product(s) and your selected mix of underlying investment choices are suitable for you.
Is this consistent with your understanding?

P« PR EE AR » HN SRR EE A (o R I e R LR BT SR R ) AR B 1 B AL 5 Y58 R -
38wt e A5 BRI PR — £ 2
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3.3

3.4

3.5

Important Facts Statement and Applicant’s Declaration

HEEORHE W K R R )
A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to be
delivered to you by your insurance agent/ broker. Please read it carefully once you
have received it because it contained important information and facts which you should
know.
1’]“1’1’Jﬁil>~ ACRE /AR B LRI 2 B R S5 b 5 /O R A AG IR

W& — G EAES ER R O AS B M 3 B T SRR U E MR R NEYIE ) R
M’TH’ITI P/ IO A B ST AR - IR R R ST 1 RAZURIGE Y B OB MRS -

Cooling -off Rights
7oy w0 5 E{%’W/\

Provide a statement on the customer’s Cooling-off Rights and also specify the expiry
date of the cooling-off period if known, or otherwise describe the date in general

description.

) 4 5 SE v i DR PR BE AR > 4 0 v v A0 e i v i 11 0

JEBRSFE I AR H I R R sEFE L HAg 0 s H > RIS/ anfel 51 R v 000 Jsim 5 -
Closing Remark

il G

Thank the customer for their time and that you have verified all of the necessary
information. Of course, if you have any queries, please feel free to either contact your
broker/agent; who is keen on supporting you or contact us on xxxxx . Is there anything
else that | can help you with today?

S R PR IR > W SR B CALE TR AR o (RIE F AT
A i PR B LA A B / RS > vhiy Amfz\ﬂ'éf/”/*h?ﬂl“ﬂre_\ :
R ] XXX BB At o af)am & e G s AT et TR RS n s 2

Yes —follow on 47 — & e o

No —Bye. J4H — /i -
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APPENDIX E: Flow Chart — ILAS Post-sale Call

Insurer retrieves its respective
call list

A minimum of 3
attempts at different
time and date

Insurer makes the post-sale calls
no later than the 5th working day
after issue date of policy *

Insurer retains the call records for 7 years
after cessation of relevant policy

Policyholder is reachable and post-sale
call is successfully conducted

A. Clean B. Negative replies
case (potential non-
compliance to ILAS
sales requirements)

I

Case Further investigation
closed & by Insurer

no further
action I

Compliance to ILAS
sales requirements

NO YES

Insurer takes appropriate
actions including, e.g. at Case

the option of policyholder closed &
ind li ith full no further
to rescind policy with fu action #

premium refund without
market value adjustment

C. Uncertain

replies

Policyholder is either
1. unreachable; or
2. unwilling to continue the call

Insurer informs respective
intermediary to follow up
with policyholder on
uncertain areas

I

Intermediary follows up with
policyholder and reports
situation to Insurer

Insurer sends notification
letter to policyholder with
information of new policy.

Policyholder can contact
Insurer for enquiry if have

Suggested
Sample

query on the letter's Notification
content Letter in
Appendix F2

Insurer conducts follow-up
call to the policyholder
within the next 5 working
days after the previous
post-sale call on uncertain
replies until all of them have
been addressed. *

Policyholder is either

unreachable; or

unwilling to continue the call

Follow-up calls cannot be completed in 5
workina davs

1
2.
3.

YES

NO

Insurer sends notification
letter to policyholder with
information of new policy.
Policyholder can contact
insurer for enquiry if have
query on the letter’s content

Compliance to ILAS
Sales requirements

NO
Further action per Case
B. Negative replies closed &
no further

action

Suggested
Sample
Notification
Letter in

| Appendix F1

Returned mail Disagreement
of  Notification received from
Letter. policyholder
NO YES
Further
Case investigation
closed & according to
no further returned
action mail policy
by Insurer
YES
Further
Case action per
closed & C. Uncertain
no further replies
action

# Proper follow-up actions with the policyholders need to be carried out before case closure.
* Remarks: Insurer must remind the policyholder about the expiry date of cooling-off period (provide the
specific date if known, or otherwise describe the date in general description) during each follow-up call to

the policyholder.
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APPENDIX F1: Notification letter to the customer (customers who have given
uncertain replies but could not be reached again at subsequent follow-up calls)

THIS IS AN IMPORTANT LETTER. PLEASE READ.

If you do not understand or do not agree with the contents of this letter, please
contact us using any one of the following means before the expiry of cooling-off
period on <<insert expiry date of cooling-off period>>:

- Call our customer hotline at <<insert the hotline telephone number>>

- Write to us with attention to <<insert name of department and mailing address of
company>>

- Faxto us at <<insert the fax number>>

- Send an e-mail to <<insert the e-mail address>>

«Date»

« owner_name»
«address»

Re: Policy No. <« policy no»>

Dear Customer,

Thank you for purchasing the above policy with <<Name of Insurer>>. As required
by the Hong Kong Federation of Insurers (“HKFI”) to protect your rights, we are
required to conduct a post-sale call with you after the issuance of the captioned
policy. As such, we have contacted you at your provided contact number(s) <<insert
the all telephone number(s)>> on the policy application form. During the call, you
indicated that you have queries on some of the matters related to the ILAS policy.
We have therefore informed our Sales Representative to follow up with you for
clarification. Subsequently, we have tried to contact you again to confirm whether
your queries have been fully addressed but in vain.

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to
be delivered to you by your insurance agent/ broker. Please read it carefully once
you have received it because it contains important information and facts which you
should know.

In view of the above situation and with reference to the documents you have signed
to declare your understanding and acceptance of the captioned policy, we would like
to inform you of the following information:

Confirmation of the purchase of ILAS policy and affordability
v You have purchased the above policy(ies) via the Sales Representative «<name
of the intermediary».

v You know the «payment_mode» premium amount for the above policy(ies) is in
the sum of «premium_amount _currency» and the payment term is
«payment_period».
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If you do not intend or are unable to complete the premium payment for the
whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and
charges will be continuously deducted from your policy

Performance of Financial Needs Analysis and Risk Profiling

v

The Sales Representative has performed a Financial Needs Analysis and Risk
Profiling based on information provided by you before recommending the above
policy to you.

You have opted for Choice «Choice of A, B or C below» in the “Suitability
Declaration” of “Applicant’'s Declaration” (Please see the attached copy of your
“Applicant Declaration”).

Choice A - feature and risk level of the policy and your investment options are
suitable for you based on your disclosed current needs and risk profile as
indicated in the Financial Needs Analysis form and Risk Profile Questionnaire

Choice B - it is your intention and desire to proceed with the application despite
the features and risk level of the policy and your investment options may not be
suitable for your disclosed current needs and risk profile as indicated in the
Financial Needs Analysis form and Risk Profile Questionnaire

Choice C - it is your intention and desire to proceed with the application without
complying with the requirement to complete Financial Needs Analysis form and
Risk Profile Questionnaire to ensure the policy is suitable for you

Investment risk disclosure

v

Investment returns are not guaranteed and each investment choice is subject to
market and interest rate fluctuations, and to the risks inherent in all investments.
The value of investments may go down as well as up, and past performance is
not indicative of future performance.

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

Switching of investment

v

Switching of investment options may involve charges (where applicable) and
changes in risk level of your investment. You have right to seek professional
financial advice including from the Sales Representative.

Receipt and understanding of product documents

v

You have received a Product Brochure / Product Key Facts Statement /
Important Facts Statement and Applicant’'s Declaration / other relevant
supporting materials for the above policy(ies) and you have read and understood
the risk disclosure statements, product features, fees and charges as stated in
these documents.

Upfront and early withdrawal / surrender charges

v

v

Upfront charges will be deducted on the premium you paid before investment
(where applicable).

Early withdrawal / surrender charges will be deducted if you make withdrawal
from and / or surrender your policy within X years (insert the number of policy
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years where the withdrawal and / or surrender charge is applicable) (where
applicable).

The Sales Representative has explained to you that charges apply if application
for changes made after policy issuance including premium reduction, premium
suspension, cash withdrawal and cooling-off cancellation (where applicable) and
you understood the above.

Market Value Adjustment

v

[Applicable only for ILAS with MVA] There may be potential loss due to Market
Value Adjustment, which is determined at the sole discretion of us, under certain
situation.

Intermediaries’ Remuneration

v

Although you may pay nothing to the intermediary who sells/recommends this
ILAS policy to you, the intermediary will, in effect, receive remuneration which
may be borne out of the charges you pay. Different products and different
intermediaries may have different forms of remuneration. Please consult your
intermediary if you wish to know more about the remuneration that the
intermediary may receive in respect of your ILAS policy.

Cooling-off right

v

Your cooling-off right

* Factsheet and risk level of each underlying fund/investment can be located at
“Underlying Funds/Investments Prices” of our website <<printed if applicable>>

Yours sincerely,
<<Name of Insurer>>
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APPENDIX F2: Notification letter to the customer (unreachable customers at the
first instance)

THIS IS AN IMPORTANT LETTER. PLEASE READ.

If you do not understand or do not agree with the contents of this letter, please
contact us using any one of the following means before the expiry of cooling-off
period on <<insert expiry date of cooling-off period>>:

- Call our customer hotline at <<insert the hotline telephone number>>

- Write to us with attention to <<insert name of department and mailing address of
company>>

- Faxto us at <<insert the fax number>>

- Send an e-mail to <<insert the e-mail address>>

«Date»

« owner_name»
«address»

Re: Policy No. <« policy no»>

Dear Customer,

Thank you for purchasing the above policy with <<Name of Insurer>>. As required
by the Hong Kong Federation of Insurers (“HKFI”) to protect your rights, we are
required to conduct a post-sale call with you after the issuance of the captioned
policy. As such, we have tried to contact you at your provided contact number(s)
<<insert the all telephone number(s)>> on the policy application form on occasion(s)
but in vain.

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to
be delivered to you by your insurance agent/ broker. Please read it carefully once
you have received it because it contains important information and facts which you
should know.

In view of the above situation and with reference to the documents you have signed
to declare your understanding and acceptance of the captioned policy, we would like
to inform you of the following information:

Confirmation of the purchase of ILAS policy and affordability
v You have purchased the above policy(ies) via the Sales Representative «<name
of the intermediary».

v You know the «payment_mode» premium amount for the above policy(ies) is in
the sum of «premium_amount currency» and the payment term is
«payment_period».
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If you do not intend or are unable to complete the premium payment for the
whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and
charges will be continuously deducted from your policy.

Performance of Financial Needs Analysis and Risk Profiling

v

The Sales Representative has performed a Financial Needs Analysis and Risk
Profiling based on information provided by you before recommending the above
policy to you.

You have opted for Choice «Choice of A, B or C below» in the “Suitability
Declaration” of “Applicant’'s Declaration” (Please see the attached copy of your
“Applicant Declaration”).

Choice A - feature and risk level of the policy and your investment options are
suitable for you based on your disclosed current needs and risk profile as
indicated in the Financial Needs Analysis form and Risk Profile Questionnaire

Choice B - it is your intention and desire to proceed with the application despite
the features and risk level of the policy and your investment options may not be
suitable for your disclosed current needs and risk profile as indicated in the
Financial Needs Analysis form and Risk Profile Questionnaire

Choice C - it is your intention and desire to proceed with the application without
complying with the requirement to complete Financial Needs Analysis form and
Risk Profile Questionnaire to ensure the policy is suitable for you

Investment risk disclosure

v

Investment returns are not guaranteed and each investment choice is subject to
market and interest rate fluctuations, and to the risks inherent in all investments.
The value of investments may go down as well as up, and past performance is
not indicative of future performance.

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

Switching of investment

v

Switching of investment options may involve charges (where applicable) and
changes in risk level of your investment. You have right to seek professional
financial advice including from the Sales Representative.

Receipt and understanding of product documents

v

You have received a Product Brochure / Product Key Facts Statement /
Important Facts Statement and Applicant’'s Declaration / other relevant
supporting materials for the above policy(ies) and you have read and understood
the risk disclosure statements, product features, fees and charges as stated in
these documents.

Upfront and early withdrawal / surrender charges

v

v

Upfront charges will be deducted on the premium you paid before investment
(where applicable).

Early withdrawal / surrender charges will be deducted if you make withdrawal
from and / or surrender your policy within X years (insert the number of policy
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years where the withdrawal and / or surrender charge is applicable) (where
applicable).

The Sales Representative has explained to you that charges apply if application
for changes made after policy issuance including premium reduction, premium
suspension, cash withdrawal and cooling-off cancellation (where applicable) and
you understood the above.

Market Value Adjustment

v

[Applicable only for ILAS with MVA] There may be potential loss due to Market
Value Adjustment, which is determined at the sole discretion of us, under certain
situation.

Intermediaries’ Remuneration

v

Although you may pay nothing to the intermediary who sells/recommends this
ILAS policy to you, the intermediary will, in effect, receive remuneration which
may be borne out of the charges you pay. Different products and different
intermediaries may have different forms of remuneration. Please consult your
intermediary if you wish to know more about the remuneration that the
intermediary may receive in respect of your ILAS policy.

Cooling-off right

v

Your cooling-off right

* Factsheet and risk level of each underlying fund/investment can be located at
“Underlying Funds/Investments Prices” of our website <<printed if applicable>>

Yours sincerely,
<<Name of Insurer>>
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APPENDIX G: Point of sale Audio Recording Script

For the purpose of this script, the “Caller” refers to either the employee of insurer’s
call centre (EFER¥EEL) or the employee witnessing the PSAR process on site
($5E5EHE B 1), who will actually conduct the PSAR script.

1.

11

1.2

2.1

Opening
pth

Introduction
It
» The caller should introduce himself/herself by name and company;

S H R B R E T A E AR

» Explaining the purpose of the recorded call and that it is a regulatory requirement to
verify the important points after completion of the sales process. The following
discussion will be recorded and it will take about 10 mins;
RS T R AR IR E TR » AR A EIE B B AR SE R IR P
ffEme—LLEERE - UM NS R &k s - @R REIRIG 08

» Securing agreement to the call and stressing that the purpose is to ensure that the
customer’s rights are fully respected and protected;
hEpre o [ RS GE - WSRH B Ry T RS P AR &S T 0 B R PREE

» Ask the name of ILAS plan being applied by the customer;
ait) ) 255 BT R i O 152 LR RE B B A4

» Verifying the customer’s identity.

BEE RIS 77,

Confirming purchase of an ILAS product & Statement of Purpose
it i 4 Rl S B o S H A
Question: Can you please confirm if you have purchased an Investment Linked

Assurance Scheme (ILAS) product from an agent/a broker (insert name of the relevant
insurance agent/broker) of Company (insert name of the Company)?

I RO A B A H) GE LA TSR AR / F6i OB LABI BRI /
FEACHORER) W B 5 F AR bt 0 2

Can you also confirm the objective that you purchased this ILAS product is (insert the
reason/ consideration stated by the applicant in the Important Facts Statement/
Applicant’s Declaration)?
s R P AR SRS FUS 1 B SR S T SR BRVE Gl £ O OGHE R B S EDRE W 3R / %
RAE WIS AR 2N /% RENER).

Key Questions
Ee gl
Sales Process
SERL Y

Question: Did your insurance agent/broker perform a Financial Needs Analysis and Risk
Profiling based on information provided by you, before recommending the ILAS product
to you?
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2.2

2.3

2.4

2.5

e - ARIER PR ACEE / RERC I IRHE N SRS b et B h0, A7 A RS REE SRy ZORBIE T I
155 B At L\ R RE ) AR A 2

Product features
R

Question: Did you receive and understand the marketing literature that explains the key
features of the policy, and the level of all charges and fees?

HIRE © 0 A SRR P SRS 00 60 52001 2 (0 85 06T FERHY Py AT B
HORER 2

Amount of premium and premium term & implication if not fulfilling the premium payment
for the chosen term

PR D RR B ORI, DU B BB UG A PR, PR B T B BT 52

Question: Can you please confirm whether the premium for the policy purchased by you
is (insert the amount) and the premium term is (insert the premium payment period)?
Are you aware that if you do not intend or are unable to complete the premium payment
for the whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and charges will
be continuously deducted from your policy?

i SRR E R R GAUE GEg TR SH) 2 gufr B Gl
)2 BARAE S PRIUIEIASF T 5 o M 2 5 B B3 e AR SO P e, R SIS DSy
#il N R 1RG0 PR, PR B2 B B R A e O o R B b B, O T se N e 5E32
=B

Understanding of penalties, fees or charges

W T B R Bk e ] B

Question: Did your insurance agent/broker explain the types of penalties, fees or
charges? Specifically, they include (1) penalties or charges for early encashment,
withdrawal and temporary suspension of premium payment; (2 if applicable) charges for
switching of investment choice?

IR {RIOIRBRICEL / REACAT 65 MERRYR AR IR 0 T, TS0t 2 AEHLEHR © (1)
PR T AT . BN RS R, T O SIS © 2 W)
B 2 2 2

Understand Potential Risk of Investments
LR ISE S GoNERey N

Question: In the Product Key Facts Statement, Principal Brochure, Investment Option
Brochure and the marketing literature provided to you, the risk inherent in the
investment of your policy has been set out. Are you aware that investment returns are
not guaranteed and each investment choice is subject to market and interest rate
fluctuations, and to the risks inherent in all investments? The value of investments may
go down as well as up, and past performance is not indicative of future performance.
[l o S FORHE 2. R RHESH TIYy . B O T T I R0 15 FORE LAY A1 RIS A o B
[ P A 15 5 AT BB, (s o R $ EE Iml e G IR ORE, 1 RR T f OB T A & 52 iy B SR 26
WENSEE, AN AREA BB 2 2 A EE TRk T, R E KB N
REBIN AR,

Question [applicable only for ILAS product with Market Value Adjustment]
Fed i [P R ol (B B 2 P B M e 55 P 2
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2.6

2.7

3.1

3.2

Are you aware that there may be potential loss due to Market Value Adjustment, which
is determined at the sole discretion of us, under certain situation?

fRoe@AnE S Tl FINOm OF%E, RETREw A8, il EHABEL, &b
KA TR RERAE ?

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

OISR () 45 L 1 <o JRUBR A <o o vy IR B 50+ v B s L 15 19 2B ] B 7 A3 e K D%
e

Charges and changes in risk level of investment choices in switching
S A s BRI M R I P Y i A

Question: Are you aware of the possible charges and possible changes in risk levels of
the investment choices when switching? You have the right to seek professional
financial advice when in doubt.

e« fRoe i AE R B T BB T S A ey, DAKCTTRE 5 | B3\ B A g A= 34 B 2 A
ATBER, IR RE= R BRI 5 R

Understanding of upfront and surrender charges
WA 1 1B SGR PRI e

Question: Are you aware that an up-front fee will be charged on the premium you paid
before investment (where applicable)? Are you aware that a withdrawal and / or
surrender charge will be deducted from the policy benefit if you make withdrawal from
and / or surrender your policy within X years (insert the number of policy years where
the withdrawal and / or surrender charge is applicable) (where applicable)?
[ RIS HUE Re I PR B AR R E A& BT, 00 & Jo HI ARG A PR B g i e e (A
HH) ? fRoEmAGE, IRIRAE x N / BRI CRER R/ BGR RICH 2
S E) R/ SGRERIMT G T FRA I, R & e R O BUR G b i R

Closing
il R

Intermediaries’ Remuneration

o NHYERZS

Although you may pay nothing to the intermediary who sells/recommends this ILAS
policy to you, the intermediary will, in effect, receive remuneration which may be borne
out of the charges you pay. Different products and different intermediaries may have
different forms of remuneration. Please consult your intermediary if you wish to know
more about the remuneration that the intermediary may receive in respect of your ILAS

policy.

BEARPRVTREE AT [ S5 1/ HEASABGEZ PR B b AR, Erbo NEER L&
YEURN AT, TIN5 T BEAK BRI S A O . ASIRIRY EE it DA S [ i A A A A [ R 7
SR PRI 2 1 vk A AR A 0 500 (R TR 55, 38 Ry b e A 25,
Confirming suitability

fifk R o P

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkhkkkkkkkkhkkkkkkhkkhkkkkkkkkkkkkkkkkkkkkkkkkkkx
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If the PSAR is conducted by call centre employee (Bi&EAR¥EE L), the following
question should be asked by the call centre employee (BiEAR® B L):

Question: Please tell me which Box in Important Facts Statement and Applicant’s
Declaration did you choose?

el @ G pReEHUERE TAH, B, HieCH?

kkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkhkkkkkkkkkhkkkkkhkhkkkkkkhkkkhkkkkkkkhkkkkkkhkkkkkkkhkkkkkkkkkkhkkkkkkkkkkx

<< Depends on the customer’s choice on the suitability declaration, read out the
respective question as follows

A ARPR A7 S PORVE W 5/ PR N W5 T (RS sE E DL R R Rl >>

Scenario 1: The applicant has ticked_Box A in Important Facts Statement and
Applicant’'s Declarations

il — @ R AN EEEOREYIE / Befr N WIS st 7 A

Question: You have ticked Box A, which means the features and risk level of the
product(s) and your selected mix of underlying investment choices are suitable for you.
Is this consistent with your understanding?

e« frosefss AR, RIZR0pREE iy G o B R 2 BRI 3R 2 (g R B B2 B L5 Y938 15 R
is it e A BRPT R AR — £ 2

Scenario 2: The applicant has ticked_Box B in Important Facts Statement and
Applicant’s Declarations

il = ¢ BefR AR BRI W / PR N W5 PO i [V BIA

Question: You have ticked Box B, which means that it is your intention and desire to
proceed your application(s) despite the fact that the features and risk level of the
product(s) and your selected mix of underlying investment choices may not be suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

il RN EORE WA / S fr AW oR8 i 7 BIH, R0z e (0 R B e 1 B
R ERI AR P AL ] BE S A 5 O,

(B OOy EREREHE T TRZ AT IR R A, 1T O N i S0k W 25/

BeR WSS gk B e COhn A e i SR W5/

PR AW BB RSB ) o S A BURBT R ) — 22

Scenario 3: The applicant has ticked Box C in Important Facts Statement and
Applicant’s Declarations

Pl = RO AN EELORVE VI E / fr N E o 7 CH

Question: You have ticked Box C, which means that it is your intention and desire to
proceed your application(s) without completing the required Financial Needs Analysis
and Risk Profile Questionnaire to ensure that the ILAS policy to be purchased is suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
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that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

[l RIS EORVE W / e N WIS st e 7 Co, RN O OMET T RS 75 270
B B BB A RE DR, Oy AMERHIET T T B v a1 O/ F B ORI 5/
BeR AW ST e gk ny B e Chn A e % L SRt W5/

Bepr N AR R L) o S dPoe A BRI EL AR — 207

3.3 Important Facts Statement and Applicant’s Declaration
R EORME W L i N W

A copy of the Important Facts Statement and Applicant’'s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to be
delivered to you by your insurance agent/ broker. Please read it carefully once you
have received it because it contained important information and facts which you should
know.

IRA PP ACRE / RGO SRRV B E A BR GH)R SSAG R, W& — R AR ERTRE
REBE R X o By TSRO B R R AEIE ) B, SRR N Ol B A B SR
IS, N Ry SIW] T R A ZE RIS T B O SR 2

3.4 Cooling-off Rights
o i UL R ORE

Provide a statement on the customer’'s Cooling-off Rights and also specify the expiry
date of the cooling-off period if known, or otherwise describe the date in general
description.

o) & SO VDR CRRE R SE, HDE A e Ui T 0, RS AR A B B
(BN AREEL UL ABS 1 et 1, RIVRERS A 2 el 51 5w 01 Jee i H

3.5 Closing Remark
il RO T
Thank the customer for their time and that you have verified all of the necessary
information. Of course, if you have any queries, please feel free to either contact your
broker/agent; who is keen on supporting you or contact us on xXxxxx . Is there anything
else that I can help you with today?
T AP R, WA AR I BRI P AR A, T RERE RS SOk R
fQHL / #86E,  h/e NE SRR A A BRI, &7 IR ] SO oox B A% . af i &)
ST i A HAR T RS I 5 ?

Yes — follow on 47 — A& Mk,

No —Bye. &4 —1JH,
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